
 

 

Rate of Satisfaction as a Percent 

Participants 93% 

Stakeholders* 96% 

Rehab. Customers 90% 

Employers 

 
88% 

*Stakeholders are described as other contracted 
services, guardians, family member, etc  

Outcomes for 2008 

 

The mission of the ServiceSource Network is to provide  individuals with disabilities 

an exceptional service delivery experience through innovative and valued  

employment, training, rehabilitation and support services 

ServiceSource Network is comprised of four affiliate organiza-

tions: Abilities, headquartered in Florida, Employment Source, 

headquartered in North Carolina, OCI, headquartered in        

Delaware, and ServiceSource, headquartered in Virginia. 

During the fiscal year 2008 the ServiceSource Network:   

• Served over 11,700 people with disabilities in 10  states plus the District of Columbia 

• Employed 1,206  people with disabilities as direct employees on AbilityOne contracts 

• Placed 1,196  people in competitive positions with third party employers 

(This includes all persons served and employed across the Network) FY08 Primary Disabilities of Persons Served

Developmental
27%

Mental Illness
26%

Physical/Medical
30%

Neurological
3%

Sensory
10%

Substance Abuse
4%

FY08 Placement by Job Category

Office & Clerical
15%

Laborers (unskilled)
21%

Service Workers
31%

Craft Workers (skilled)
3%Operatives (semi-skilled)

4%

Sales
13%

Technicians
3%

Professionals
8%

Officials & Managers
2%



 

 

Established in 1971, ServiceSource is a regional not-for-profit 501 (c)(3) that provides 

employment and training services for people with disabilities. ServiceSource has 

operations in Virginia, Maryland, North Carolina, South Carolina, Colorado and the 

District of Columbia. ServiceSource is a nationally recognized leader within the 

disability field, providing quality jobs and support services to people with disabilities. 

In FY 2008 ServiceSource: 

• Served 1,466  individuals with disabilities 

• Employed 830  individuals with disabilities 

• Placed 101 individuals with disabilities with third-

party employers 

• Raised $300,000 in charitable giving through the  

ServiceSource Foundation that benefitted programs 

Accomplishments in 2008: 

• Awarded the AbilityOne consolidated remote delivery 

site mail operations contract that employs more than 

80 people with disabilities 

• Produced 5,231 Corpsman Assault Packs (CAPS) in 

support of our nation’s military 

• Expanded the AbilityOne nationwide Internal Reve-

nue Service contract from 32 to 57 locations employ-

ing 126 people with disabilities 

• Selected for the US Department of Agriculture’s  

Agency AbilityOne Award 

• Opened the Prince William Neighborhood Place to 

serve people in our Day Support Programs. Funding 

for the purchase of the building provided in full from 

the ServiceSource Foundation. 

 

ServiceSource 

6295 Edsall Rd. Suite 175 

Alexandria, VA 22312 

703-461-6000 


